Fortis
Business Portal App
Tap to Pay on iPhone — Merchant User Guide

Apple Tap to Pay on iPhone within the Fortis Business Portal App enables merchants to accept secure, contactless, card-present payments directly on a compatible iPhone—no external hardware required. Using Apple’s built-in NFC technology, your iPhone becomes a fully functioning payment terminal capable of accepting contactless credit and debit cards, Apple Pay, Google Pay, and other supported digital wallets.
All transactions are encrypted and processed in real time through Fortis’ secure gateway, ensuring PCI-compliant, enterprise-grade payment processing with a seamless checkout experience.

🚀  Quick-Start Overview
Enabling Tap to Pay on iPhone is a simple, guided process. Here are all the steps at a glance:
	#
	Step
	Description

	1
	Verify Device Compatibility
	Confirm your iPhone model (XS or newer) and iOS 16.4+

	2
	Confirm Account Eligibility
	Your MID must start with 466 or 804 and be set up as Retail / Card Present

	3
	Register with Apple Business Connect
	Verify your business with Apple at businessconnect.apple.com

	4
	Download the Fortis Business Portal App
	Search for “Fortis Business Portal” in the App Store

	5
	Enable Tap to Pay on iPhone
	Navigate to Virtual Terminal → Enable Tap to Pay on iPhone

	6
	Accept Terms & Pricing Addendum
	Review and accept the Fortis Soft POS terms

	7
	Process Contactless Payments
	No hardware required — just your iPhone



Section 1: Prerequisites
Before enabling Tap to Pay on iPhone, please confirm that your device, your Fortis account, and your Apple account all meet the requirements below.
1A. Supported iPhone Models
Tap to Pay on iPhone requires an iPhone XS or newer. Supported models include:
1. iPhone XS, XS Max, XR
1. iPhone 11, 11 Pro, 11 Pro Max
1. iPhone SE (2nd generation – 2020 or later)
1. iPhone 12, 13, 14, 15, and 16 series
1. Any future iPhone model newer than XS

Not supported:
1. iPads, Apple Watch, iPhones older than XS, Android devices

1B. iOS Version
1. Minimum required: iOS 16.4
1. Recommended: iOS 17.0 or later
Keep your device updated to ensure full compatibility with the Fortis Business Portal App.
1C. Fortis Account Requirements
Your Fortis account must meet all three of the following criteria to enable Tap to Pay on iPhone:

	✓  Requirement 1: Active Fortis MID (Merchant ID)

	You must have an active Merchant ID (MID) with Fortis.



	✓  Requirement 2: Retail / Card-Present Account

	Your Fortis account must be configured as Retail / Card-Present (not MOTO — Mail Order/Telephone Order).

	Most chiropractors and healthcare merchants are set up as MOTO, which is not compatible with Tap to Pay on iPhone.

	If you are unsure of your account type, do not proceed — follow the eligibility steps in Section 2 below.



	✓  Requirement 3: Supported Processing Platform

	Processing must be on one of the following supported platforms:

	•  Fortis – Fiserv North

	•  Nashville (where applicable)

	The easiest way to verify this: check if your Merchant ID (MID) starts with 466 or 804. If it does, you are likely on a supported platform and may proceed.

	If your MID does NOT start with 466 or 804, contact Fortis Support to confirm eligibility before continuing.



Section 2: Confirming Account Eligibility
Because most merchants do not have visibility into how their Fortis account is configured, please follow the steps below to confirm whether your account is ready for Tap to Pay on iPhone.
How to Check if You’re Eligible
1. Log in to the Fortis gateway (web portal) at your normal web address.
1. Locate your Merchant ID (MID). It is typically displayed in the top navigation or Account Settings.
1. Check whether your MID begins with 466 or 804.

	✅  MID starts with 466 or 804

	You are likely on a supported platform. Proceed to Section 3 to complete Apple Business Connect registration and then follow the setup steps.



	⚠️  MID does NOT start with 466 or 804

	Your account may not yet be eligible. Do not attempt setup until eligibility is confirmed.

	Contact Fortis Support so our team can review your account and assist with any necessary changes:

	Phone: 855-465-9999

	Email / Support Form: When contacting us, please provide your MID, DBA (business name), and contact information, and state that you would like to enable Tap to Pay on iPhone. Our team will confirm eligibility and guide you through next steps. Please allow 1–3 business days for a response.



Note on MOTO vs. Retail Accounts
Many chiropractic and healthcare merchants have accounts configured as MOTO (Mail Order/Telephone Order) in the Fortis gateway. Tap to Pay on iPhone requires a Retail / Card-Present configuration. If your account is currently MOTO, our Support team will assist in converting it to Retail before you proceed. This change is handled entirely by Fortis—you do not need to reapply or sign new paperwork in most cases.

Section 3: Apple Business Connect Registration
Before activating Tap to Pay on iPhone, your business must be registered and verified with Apple through Apple Business Connect.
What You’ll Need
1. A valid Apple ID or Managed Apple ID
1. Legal business name
1. Physical business address
1. Business phone number
1. HTTPS website URL

How to Register
1. Visit businessconnect.apple.com and sign in with your Apple ID.
1. Complete the business verification form with the information listed above.
1. Apple will review and verify your business. Once approved, you are ready to proceed.

Accepting Apple Tap to Pay Terms & Conditions
Before processing your first payment, you must accept Apple’s Tap to Pay Terms and Conditions. You can do this:
1. On device: Accept during the first-time Tap to Pay setup in the app (covered in Section 5).
1. Via Apple Business Connect: Recommended if you have multiple iPhones. Accepting once covers all linked devices at your location.

Section 4: Download the Fortis Business Portal App
	📱  Finding the Correct App

	Multiple apps may appear when searching for “Fortis” in the App Store. Make sure you download the correct one.

	Search exactly for: “Fortis Business Portal”

	Look for the app with the Fortis logo (navy blue background with a single orange quotation mark icon).

	The app developer should be listed as Fortis Payment Systems.

	Trouble logging in? Call Fortis Support at 855-465-9999.



Step-by-Step: Download & Login
	STEP 1
	Open the App Store
On your iPhone, tap the App Store icon.
Tap the Search tab at the bottom of the screen.



	STEP 2
	Search for the App
In the search bar, type exactly: "Fortis Business Portal"
Scroll past any unrelated results. Look for the app titled “Fortis Business Portal” with the Fortis logo.
Tap Get to download and install the app.



	STEP 3
	Log In to the App
Username: Your Fortis username is the email address associated with your Fortis account.
If you use Single Sign-On (SSO) through your practice management software (e.g., ChiroHD), you may not know your Fortis credentials directly.
To find your username: Log in to the Fortis web gateway and navigate to Account Settings to locate your email address on file.
Forgot your password? Tap “Forgot your password?” on the login screen, or contact Fortis Support at 855-465-9999.





Section 5: Enabling Tap to Pay on iPhone
Once you have downloaded the Fortis Business Portal App and confirmed your account eligibility, follow the steps below to enable Tap to Pay on iPhone.

	STEP 1
	Navigate to the Virtual Terminal
After logging in, you will land on the Dashboard screen.
Tap the Gateway icon in the bottom navigation bar (it looks like a small terminal icon).
From the Gateway menu, tap Virtual Terminal — described as “Take payments quick and easy.”



	STEP 2
	Enable Tap to Pay on iPhone
In the Virtual Terminal screen, locate the Payment Account Details section.
You will see a button labeled "Enable Tap to Pay on iPhone". Tap it to begin the setup.
Note: If you do not see this button, your account may not yet be enabled for this feature. Contact Fortis Support at 855-465-9999.



	STEP 3
	Review and Accept Terms
A “Tap to Pay on iPhone” introduction screen will appear. Tap 
"Enable Tap to Pay on iPhone"
 to proceed.
The next screen displays the Fortis Pricing Addendum, which includes the Soft POS fee (see Section 6 for details).
Check the box next to “I agree to Terms & Conditions for accepting Tap to Pay payments” and tap 
"Accept"
.



	STEP 4
	Configure Notification Settings
Apple will prompt you to receive email updates about Tap to Pay on iPhone. Tap 
"Get Updates"
 to subscribe or 
"Not Now"
 to skip.
This preference can be changed at any time in your Apple account settings.



	STEP 5
	Confirm Setup is Complete
After completing setup, return to the Virtual Terminal.
You should now see 
"Tap to Pay on iPhone"
 listed as a payment option under Payment Account Details.
Your iPhone is now ready to accept contactless payments. No additional hardware is needed.



Section 6: Transaction Fees
A small per-transaction fee applies to payments processed using Tap to Pay on iPhone. Review the table below for details.
	Fee Type
	Amount
	When Charged
	Applies To

	Soft POS Fee
	$0.10
	Per Transaction
	Tap to Pay on iPhone payments ONLY



	💡  Important: This fee only applies to Tap to Pay on iPhone transactions

	The $0.10 Soft POS fee is charged ONLY on payments taken using the Tap to Pay on iPhone feature in the Fortis Business Portal App.

	It does NOT apply to recurring billing payments, stored card charges, manual card entry, or any other payment method.

	This fee will appear on your Fortis statement labeled as “Soft POS Fee” per transaction.



Section 7: Taking a Payment
Once Tap to Pay on iPhone is enabled, processing contactless payments is fast and simple.
	STEP 1
	Open the Virtual Terminal
From the Dashboard, tap Gateway → Virtual Terminal.



	STEP 2
	Select Payment Method
Under Payment Account Details, tap "Tap to Pay on iPhone".



	STEP 3
	Enter Transaction Details
Optionally add Customer Details (name or stored customer record).
Enter the transaction amount.
If Billing Information is enabled, toggle it on to capture additional fields.



	STEP 4
	Process the Payment
Tap "Process Transaction".
Your iPhone’s NFC reader will activate, displaying a “Hold Here to Pay” screen with the transaction amount.
Have the customer tap their contactless card, Apple Pay, Google Pay, or NFC-enabled wallet to the top of your iPhone.
The payment is authorized instantly.



Section 8: Supported Payment Methods
Accepted:
1. Contactless credit cards (Visa, Mastercard, Amex, Discover with EMV contactless symbol)
1. Contactless debit cards (no PIN required)
1. Apple Pay
1. Google Pay
1. Other NFC-enabled digital wallets

Not Accepted via Tap to Pay on iPhone:
1. PIN Debit (requires PIN pad)
1. Cashback
1. EBT
1. Chip insert or swipe

Note: Cards must display the EMV contactless symbol (🛏) to be accepted via Tap to Pay.

Section 9: Viewing Transaction Reports
All Tap to Pay on iPhone transactions are recorded in the Fortis gateway and visible in both the app and the web-based gateway portal.
In the Fortis Business Portal App
1. From the Dashboard, tap Gateway in the bottom navigation.
1. Tap Transactions to view your gateway transaction history.
1. Each transaction will display the payment method, amount, and status.

In the Fortis Web Gateway
1. Log in to your Fortis gateway at your normal web address.
1. Navigate to Reporting > Transactions.
1. Filter by date range, MID, or payment method to locate Tap to Pay on iPhone transactions.

	📈  Tip: Identifying Tap to Pay Transactions

	Tap to Pay on iPhone transactions are processed as card-present (CP) transactions in the gateway.

	Look for transactions with the entry method or source labeled as “Tap to Pay” or “Soft POS” in your transaction detail view.

	The $0.10 Soft POS fee will appear as a separate line item on your monthly statement.



Section 10: Troubleshooting
“Enable Tap to Pay on iPhone” button is not visible
1. Your account may not yet be enabled for this feature in the Fortis system.
1. Verify that your MID starts with 466 or 804 (see Section 2).
1. Contact Fortis Support at 855-465-9999 to confirm eligibility.
Cannot log in to the Fortis Business Portal App
1. Username: Your username is the email address on file in the Fortis gateway.
1. SSO Users (e.g., ChiroHD): Your Fortis username is your email address, not your practice management software login. Find it in Account Settings in the Fortis web gateway.
1. Password reset: Tap “Forgot your password?” on the app login screen, or call 855-465-9999.
Payment fails or card is not reading
1. Ensure the customer’s card has the EMV contactless symbol.
1. Ask the customer to hold their card, phone, or watch flat against the top-back of your iPhone.
1. Ensure your iOS version is 16.4 or higher (iOS 17.0+ recommended).
1. Restart the app and try again.
Terms & Conditions screen is not appearing
1. Ensure you tapped “Enable Tap to Pay on iPhone” from the Virtual Terminal (not from another menu).
1. If the issue persists, log out, close the app completely, and log back in.

Support & Contact Information
	📞  Fortis Support

	Phone: 855-465-9999

	Available to assist with account eligibility, login issues, setup questions, and any technical issues with the Fortis Business Portal App.

	When calling, please have your Merchant ID (MID), DBA name, and contact information ready to help us assist you quickly.



	🌍  Apple Business Connect

	URL: businessconnect.apple.com

	For business registration, Tap to Pay Terms acceptance, and multi-device enterprise linking.
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